
Confirmation of Payee (CoP)  is an account name-checking service designed to help reduce misdirected 
payments and provide greater confidence that payments are being sent, and collected from, the intended 
account holder for UK domestic payments.  

CoP allows an account name to be checked before a payment is initiated or collected.  It’s an API based peer-
to-peer service, without the need for central infrastructure.

An organisation can join CoP either directly, a ‘Direct PSP Participant’, or via an Aggregator, an ‘Indirect PSP 
Participant’.

As a regulated and approved Payments 
Service Provider (PSP), you can participate 
in CoP directly, by building in-house or by 
partnering with an approved CoP provider 
such as tell.money.

The Aggregator model has been introduced by 
Pay.UK to allow more organisations to participate 
in CoP.  Under this model, an Aggregator like  
tell.money, provide CoP services to PSPs and  
to corporate organisations.

Fully managed SaaS solution, providing PSPs with a simple way to meet their 
Confirmation of Payee obligations.

Always open ecosystem

Participation models

Get in touch, and we’ll be able to:

Help you determine  your CoP needs and the best way of participating

Provide you with a tell.confirm demo, we’ll show you how quick it is to get set up

Talk you through our implementation processes and the simplicity of integration 
with the tell.confirm service

Introduce you to the project support team that’s part of the tell.confirm service

Understand testing and certification and how tell.confirm removes complexity
To find out more,  

email info@tell.money 

How do I participate in CoP?

Direct Model Aggregator Model

tell.confirm

If you need help to decide on the best way of participating, talk to tell.money – the time to act is now!
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